
Complaint Form

AFL (12/2010)

Please use this form to tell us about your complaint – so we can see if we’re able to help you. 
If you’re not sure about anything – or have any difficulties filling in this form – we can be reached  
at 441.294.5715 and request the Chief Operating Officer.

First, please give us your details                                                               … and the details of anyone complaining with you

Surname Title Surname Title

First Name First Name

Occupation (If Retired, Previous Occupation) Occupation (If Retired, Previous Occupation)

Date Of Birth (Yyyy / Mm / Dd) Date Of Birth (Yyyy / Mm / Dd)

 Address For Writing You (Include Post Code)  Address For Writing You (Include Post Code)

Daytime Phone Daytime Phone

Home Phone Home Phone

Mobile Phone Mobile Phone

E-Mail E-Mail

If Someone Is Complaining On Your Behalf (E.G. An Investment Advisor, Attorney-At-Law Or Relative) Please Give Us Their Details

Their Name Relationship To You

 Their Address For Writing You (Include Post Code)

Their Daytime Phone Their Fax

Their E-Mail Ref

TRACKING Number:
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If you’re complaining on behalf of a company, charity or trust please fill in these details

Its Full Official Name Number Of Employees*

If A Partnership, The Number Of Partners* Its Annual Turnover, Annual Income Or Net Asset Value (At The Time You First Complained)*

Details of your account manager who offer the service or product that you are complaining about

Name

 Address For Writing You (Include Post Code)

Daytime Phone

E-Mail

The kind of product or service you’re complaining about

Please Tell Us The Name And Type Of The Product Or Service

… And Any Reference Number You Have – For Example: Your Investment Account Number Or Client Account Number 

Indicate Details Of The Complaint 
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Time limits may apply to your complaint – so we need to know the following dates

When Did The Advice, Transaction Or Poor Service That You’re Complaining About Take Place? Day Month Year

When Did You First Complain To Your Account Manager Or Any Other Representative Of The Company The Business You 
Think Is Responsible?

Day Month Year

What Is Your Recommended Action By The Company, To Put Things Right For You?

Please give us any other details that you think will help us understand your complaint 
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Finally, please read and sign this declaration

“I would like the management of AFL Investments Limited is to consider my complaint. I confirm that all 
the information I have given you is true and accurate to the best of my knowledge.”

Sign Below
You need to sign, even if someone else is complaining on your behalf.  
This shows that you have given them your permission to complain for you. 
If you’re signing on behalf of a business, please give your job title.

Signature Date

Signature Date

Make sure you have … 

 included everything you want to tell us about 

 your complaint

 enclosed a copy of the business’s last letter  

 enclosed copies of relevant documents

Now please post to 1 …

Chief Operating Officer 
AFL Investments Limited 
Maxwell R. Roberts Building,  
1 Church Street, Third Floor  
P O Box HM 1064,  
Hamilton HM EX

 1Alternatively, completed complaint forms and documents can be emailed to complaints@aflinvestments.bm.
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